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A Look at
ICB Electronic
Banking Services
By now, the vast majority of banks offer online banking,
and many also offer a mobile banking app. But did you
know that the benefits of electronic banking go beyond
just checking your balances? Investors Community
Bank offers a variety of digital products and services
that allow you to visit the bank 24/7 via your desktop
or smartphone. Here are some of the online banking
services we rolled out in 2019:
ICB Secure Alerts
SecureAlerts delivers alerts, notifications and events
to any device you choose as activity occurs. You
can choose from dozens of alerts, and choose how
and when information is delivered - giving you full
control over all aspects of your account activity.
Alert options include: low balance, debit transaction,
security, transaction over amount set, and much more.
SecureAlerts keeps tabs on account activity, and can
protect you from fraud by catching it earlier. Learn more
at InvestorsCommunityBank.com/online-bankingalerts.
ICB External Transfers
We understand that your financial life is complex, and
likely spread across multiple financial institutions. ICB
External Transfers offers an easy, fast and secure online
funds transfer service that lets you move money between
ICB and other financial institutions...no checks, cash
deposits or branch visits required! Learn more at
InvestorsCommunityBank.com/external-transfers.
CardValet®
CardValet® lets you control your debit cards within our
easy to use ICB Mobile Banking app. Use CardValet to
receive real-time transaction alerts, and set customized
usage controls. You’ll get real-time notifications when

your card is used, can set security preferences and
spending limits, and can quickly disable your card if it
is lost or stolen. To learn more, view our demo video at
InvestorsCommunityBank.com/icb-mobile.
Mobile Deposit Capture
Mobile check deposit has become a staple for millions
of consumers - it’s quick and convenient for today’s
digital lifestyle. With easy-to-follow onscreen guides,
				
mobile deposit automatically takes the picture when the
perfect image is detected. All you need to do is hold the
phone while the camera adjusts the lighting, focus and
orientation. Try it now in the ICB Mobile Banking app!
Zelle®
Whether it’s saving you a trip to the ATM or taking
the guesswork out of divvying up the lunch tab, Zelle
is a fast, safe and easy way to send and request money.
Funds are sent directly to the recipient’s account in
a matter of minutes and all you need is their email
address or US mobile phone number. Learn more at
InvestorsCommunityBank.com/zelle.
Online Account Opening
Did you know you don’t even have to come into a branch
to open certain types of accounts? We have a simple, fast
and convenient way to open an ICB Rewards+ Checking
account, or an ICB Money Market account from the
comfort of your home or office. Learn more about opening
an account online at InvestorsCommunityBank.com/
openonline.
Questions?
To learn more about ANY of these products and services,
contact the Electronic Banking Department at
(920) 645-6191 or email service@icbk.com.
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